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JUNE 2025

CHANGE NOTIFICATION: KLERCIDE NEUTRAL DETERGENT UNIT DOSE CONCENTRATE (UDC)

Dear Customer,

We would like to inform you that as part of our commitment to continuous improvement, we are
introducing new packaging for our Klercide Neutral Detergent Unit Dose Concentrate product.

A summary of the changes of this packaging and how these affect the product, is provided in the table
below:

FORMULATION X PACKAGING

SPECIFICATION X LABELLING X
CHANGE TO RAW MATERIAL X QUALITY CONTROL X

MANUFACTURING PROCESS X CERTIFICATION X

MANUFACTURING SITE X OTHERS — SEE DESCRIPTION X

Packaging and Labelling Changes

e Bottle dimensions: Increasing from 104 mm (height) x 43.2 mm (diameter) to 120
mm (height) x 48 mm (diameter) - including cap and primary container only

e Case size: From 265 x 265 x 270mm, to 258 x 258 x 278mm

e Pallet stacking height, including pallet: Increasing from 1224mm to 1256mm; no

DESCRIPTION OF change in pallet quantity or pallet arrangement
CHANGE _ ;
e Case color: Changing from white to kraft (brown)

e Changing the pre-printing of label information onto the bottle, to a peel-open
booklet label that is fixed onto the bottle

Others

e The product with new packaging will have new ordering codes

CHANGE WILL
BECOME EFFECTIVE

All changes will be effective from November 2025.

The enhancements to the current packaging, improve resiliency, quality, and ensure supply
consistency. There is no change to the formulation of the liquid in the bottle. The packaging change
has no impact on the quality or specification of the detergent product.

All product in the new packaging will have new ordering codes, as listed in the table below. Please
update your records accordingly to include the new product codes. We aim to ensure consistent
availability of product for our customers through the transition from current to new codes.
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3078800 Denmark; Finland; Macedonia; Norway; Poland; Slovenia; Sweden;
UK
3078810 Austria; Belgium; France; Germany; Greece; Iceland; Ireland; Italy;

Netherlands; Portugal; Spain; Switzerland; UK

Austria; Belgium; Croatia; Czech Rep; Hungary; Macedonia;

6603928 Netherlands; Romania; Slovenia

6604549 Cyprus; Denmark; Finland; Greece; Iceland; Ireland; Norway;
Poland; Sweden; Turkey; UK

6604550 France; Germany; Italy; Portugal; Serbia; Spain; Switzerland

6000186 Canada, U.S.

3088720 Australia; China; Hong Kong; Indonesia; Japan; Malaysia; Singapore;

South Korea — never used this SKU

Your Ecolab Account Manager will support and assist you in the transition process. If you have any
questions on this or require further information please contact your Ecolab Life Sciences Account
Manager, or alternatively contact us on +44 2920 854 390 or email InfoLS@ecolab.com.

Signed by: Phil Addison
Position: Quiality Director Ecolab Life Sciences

Date: 30/06/2025
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APPENDIX 1 - PACKAGING CHANGE (NOT TO SCALE)
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Current Packaging with Pre-Printed
Label on Bottle
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New Packaging with Peel-Open
Booklet Label



